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GENERAL INFORMATION

CURRENCY 
The official Argentine currency is the Peso.  There are bills of 2, 5, 10, 20, 50 and 100 pesos and coins of 1 peso and 1, 5, 10, 25, and 50 cents.  You should be aware of counterfeit money. 
ATM (Automatic Teller Machines) availability is generally good but you should not rely solely on using international debit cards bearing the Cirrus or Visa logos to access funds (in Argentine  Pesos).  IMPORTANT:  In many cases your card is returned at the end of the transaction.  DO NOT FORGET IT.
CREDIT CARDS:  VISA, AMEX and MASTERCARD are accepted in most hotels and mayor shops and restaurants.  Shops normally charge extra for the usage of the card or give important discounts for paying in cash. 
Lost/stolen credit cards:  American Express (011 4310 3165 or 0800 777 3165) – MasterCard (0800 555 0507), Visa (+1 410 581 0120)  

TRAVELLERS CHEQUES:  Are accepted at most hotels, Banks and exchange houses (Casas de Cambio) .  

CASH: US dollars /EUROS  are not widely accepted outside the major tourist areas for cash transactions but it is worth bringing a small supply of dollars (small denominations)  to exchange for pesos. Other currencies are not acceptable except at some banks and exchange houses.   

BANKS.  These are normally open in the mayor cities from 9.00 am to 3.00 pm.  In smaller towns banks open at 7.00/8.00 am and close at 1.00 pm.    Banks are closed on week-ends and holidays.  
BUREAUX DE CHANGE (Casas  de Cambio) 

When exchanging money, you are advised to use only authorised bureaux de change, rather than informal traders.

ELECTRICITY 
It runs on 220 volts.  Power outlets are either two or three pronged (European style plugs).  We recommend you bring and adapter with these plugs. 

EMERGENCIES 
Available 24 hours:  Police 911 -  Fire 100 – Ambulance 107.
Tourist Police Station:  (24 hours with English speaking assistance)  Tel: 0800 999 5000 or 4346 5748. 

Embassies:  (located in Buenos Aires)

Canada:  Tagle 2828  - Tel.:  011 4808 1000
United Kingdom:  Dr. Luis Agote 2312 -  Tel.: 011 4808 2200

United States of America:  Avendia Colombia 4300 – Tel.:  011 5777 4533
ETIQUETTE
Argentines are sociable, friendly and always interested in meeting foreigners.  They are tactile and physically demonstrative.  Most exchange kisses (usually a single cheek-to cheek kiss) on first meeting both men and women. 

Argentines are well presented.  Dress code is casual smart. 

HOSPITALS 
State hospitals will attend foreigners for a fee and a wait.  You are strongly advised to take out travel insurance to include any medical expenses and give you access to private clinics or hospitals, which tend to have more personalised service and more modern facilities. 
ID 
By law everyone must carry a photo ID.  Checks are rare in the cities but more common on the road.  Photocopy of a passport or driving licence (with photo) is sufficient.

PHARMACIES / CHEMIST (Farmacias)
Most ‘farmacias’ open 9.00 am to 8.00 pm.  Though there are also 24 hour outlets (FARMACITY) 

POSTAL SERVICES 
Most of the Argentine post is handled by ‘Correo Argentino’  (www.correoargentino.com.ar) .

Also available DHL -  Tel.:  011 4630 1100 (www.dhl.com.ar)  FEDEX – Tel.:  011 4630 0300 (www.fedex.com.ar)

RESTAURANTS
Buenos Aires easily holds its own with the top gourmet capitals of the world, catering to all tastes and cultures, although without a doubt its forte is traditional Argentine fare: exquisitely tasty tender beef, lamb or pork and delicious pasta dishes inspired in the country’s genealogical roots.  

Restaurants have different opening times please however note that most restaurants for dinner to no open before 8.30 pm.  
SECURITY
Buenos Aires and other mayor cities of Argentina are,  generally speaking, safe.  Use common sense and you will have a safe and enjoyable stay.  

A few useful tips:

1.  Keep your passport, air tickets and cash in your hotel safe.  (Take a photocopy of your passport and small change)

2.  Do not walk on lonely streets or parks at night.

3.  Always call ‘radio taxis’.  

SHOPPING

Opening hours
Stores: in the big cities from 9.00 a.m. to 8.00 p.m., although in the outskirts and in the provinces they generally close at midday.  Saturdays, from 9.00 a.m. to 1.00 p.m.

However shops in Buenos Aires may open Saturday afternoon. In shopping centres, hours usually extend to 10.00 pm and include Saturday and Sundays.  

TELEPHONES 
Avoid calling from your hotel.  Rates are a lot higher than pay phones. 

Pay phones work with cards that may be purchased in kiosks and telephone companies’ offices or with legal tender coins.  There are also stores with pay phones (open 24 hours a day) where you can pay in cash. (LOCUTORIOS)-  These stores also have internet facilities.

Calling to Argentina from abroad, dial the country code (54) and then the area code of the place you want to call.  If calling an Argentine mobile phone the country code is (549)  For domestic calls, dial 0 before the area code.  For international calls, dial 00, the country code and city code.

Mobile phones:  There are three networks (GSM, AMPS/TDMA800 and CDMA800) in use.  Roaming with your own mobile is not always possible across the country.  It is easy to rent locally.  A local supplier is www.altel.com.ar who do not charge for rental.  

TIPPING 

10% of the amount of the check is usually left in cafeterias and restaurants.  Doormen, porters and ushers in cinemas and theatres are also generally tipped.

TRANSPORT

Subway: (Subterraneos)  This is the fastest and a safe way to travel around the city.  There are 5 subway lines.  Open Mon to Sat – 06.00 am to 11.00 pm -  Sundays and holidays -  08.00 am to 10.00 pm.   Approx.  cost  A$0.70

Cabs/Taxis:  These are plentiful and inexpensive.  It is advisable to always take a ‘radio taxi’ .   Fares are  metered and you pay what is shown on the meter (a small tip is custom).  

VAT return
At the airport you may obtain a VAT reimbursed corresponding to any purchases made within the country for an amount over $70 (per invoice) and in shops operating with the “Global Refund” system.



